
 

 

The ADP Health Care Debit Card Questions & Answers 

The ADP Health Care debit card (referred to as the “card”) can be used to pay for prescriptions and eligible health 
products and services.  The funds will be taken directly from your Health Care Spending Account.  This means no out-of-
pocket expenses for you and no waiting for reimbursement from ADP.  The ADP Health Care debit card is not a credit 
card.  Its use is restricted to eligible health services and purchases associated with your Health Care Spending Account, 
as governed by IRS regulations.  Your card can be used at your doctor, dentist, ophthalmologist, optometrist, or other 
healthcare provider offices for co-pays, deductibles, and any qualified amounts not covered by insurance.  As long as 
your healthcare facility accepts VISA and you have an available balance in your account to cover your expense, your 
card will be accepted. 

What is the ADP Health Care Debit Card? 

Your dependents will be able to use the card.  You may request a second card for a dependent by calling the ADP  
Participant Solution Center at (800) 422-3703.  There is no charge for your first or second card.  You are limited to two 
cards per participant. 

Will my dependents be able to use the card?  Will they receive their own card?  Will there be a cost for 
a second card? 

No.  You will not be charged to activate and use the card. 

Will I be charged a fee to obtain and use a Health Care debit card?  

Everyone who signs up for a Health Care Spending Account will automatically receive a card in the mail.  Once you 
have received your first card, you may call the ADP Participant Solution Center at (800) 422-3703 to request a second 
card if needed. 

How do I get a card? 

No.  If you do not want to use the card, simply destroy it when you receive it in the mail.  

If I do not want to use a card and do not want to receive one, can I request one not be sent to me? 

You will need to contact the ADP Participant Solution Center at (800) 422-3703 to inform them that the card has been 
lost and/or stolen so the card can be immediately inactivated and to ensure you are not liable for any expenses.  You will 
also need to request that a new card be issued and mailed to you. 

What happens if I lose my card? 

Yes.  You can use your card at any doctor, dentist, ophthalmologist, or other health care provider as long as they accept 
VISA as a method of payment. 

Can I use my card at medical appointments? 

Do I have to go to a participating pharmacy to use my card? 

No.  You may use your card at any stand-alone pharmacy such as Rite Aid, CVS, Walgreens, and your local pharmacy 
by paying at the cash register and using the card as you would a credit card.  You cannot use your card at pharmacies 
located within a general merchandise or grocery store. 
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Yes.  If you fill a prescription or purchase eligible over-the-counter items at a pharmacy located within a general 
merchandise or grocery store, you must pay for the prescription and items and send a claim form to ADP requesting 
reimbursement.  You cannot use the card at pharmacies located within general merchandise or grocery stores such as 
Meijer, Target, Kroger, Wal-Mart, or Kmart. 

I generally purchase my prescriptions and eligible over-the-counter items from a pharmacy located 
within a general merchandise or grocery store.  Can I still do this?  

Always save your itemized documentation for at least one year. 

How long should I save documentation of my expenses? 

ADP will temporarily inactivate your card and request that future FSA claims be reimbursed through manual claims 
submission.  ADP will recoup the unsubstantiated amounts through those manual claims and, once the unsubstantiated 
amounts have been satisfied, ADP will re-activate your card.  If this amount continues to be unsubstantiated or is not 
recouped by ADP, you will be required to repay the amount as defined by Michigan Department of Civil Service 
Regulation 5.20. 

What happens if I do not send my itemized documentation to ADP? 

If documentation is needed, ADP will notify you via mail or e-mail with instructions on where to get the substantiation 
form and how to complete the form.  Please do not submit the documentation until you are notified by ADP. 

When is documentation needed and how will I know?  

Does the pharmacist enter my card behind the pharmacy counter as they have in the past? 

No.  You can pay for your prescriptions at the cash register by swiping your card like a credit card. 

Yes, as long as you purchase those eligible over-the-counter products at a stand-alone pharmacy. 

Can I use my card to buy over-the-counter medicines?  

No.  After December 31, 2006, if you have money remaining in your 2006 account you will need to pay for the eligible 
expense and submit the itemized documentation to FBMC with a completed and signed Claim Reimbursement Request 
Form.   

Can I use my EZ REIMBURSE® Card after December 31, 2006, if I have money left in my 2006 
account? 

ADP will ask you to substantiate any transaction not deemed eligible through the co-pay matching process and carrier 
data.  If ADP requests substantiation, you should complete the information as instructed on the substantiation form and 
fax or mail the documentation to ADP at the address or number listed on the form. 

What should I do if an ineligible expense is mistakenly processed using my ADP Health Care card? 
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